ATTACHMENT C

CONSULTATION PROCESS
AND FEEDBACK




INTRODUCTION

The City employed a number of engagement pathways to provide residents, businesses and
stakeholders with the Policy documents and seek their feedback. A number of media and
web based outlets reproduced the City’s media release and reported on the draft Green
Roofs and Walls Policy and Policy Implementation Plan. All coverage was either
independently positive or reproduced the City’s media release either fully or in part.

ENGAGEMENT PATHWAYS

SOURCE

SUMMARY

Council

The draft Policy and Implementation Plan were provided via:
e Consultation section of the City of Sydney webpage;
e Media releases;
e Green Roofs and Walls webpage on the City’s website;
e YourSay Sydney page;
e Social media posts (twitter, Facebook, instagram); and

e Hard copies at Neighbourhood Service Centres.

Direct engagement

The City’s Green Roofs and Walls Senior Project Officer met with or
discussed the draft Policy with the following groups and individuals.
Copies of the draft Policy, Implementation Plan and Council report
were also provided.
e Academic institutions: UNSW, USYD, UTS, Macquarie
e Service providers for example, Junglefy, Fytogreen,
Stormwater 360, Green Walls Australia, Knauf, V garden,
Elmich, Australian Institute of Landscape Architects etc
e Other Councils: Sutherland, Randwick, Ryde, Ku-ring-gai,
Marrickville, Leichhardt, Hornsby, Melbourne City Council
¢ Nursery industry, Horticulture Australia, Nursery and Garden
Industry Australia, Vision 202020
e Design and building industry for example, Hassell, Arup,
Mirvac, Aspect Studios etc.
e Green Building Council of Australia and Council’s Green Roofs
and Walls Technical Advisory Panel, Green Roofs Australasia,

Green Villages workshop participants




SOURCE

SUMMARY

Media release

The City’s media release was picked up and reported on by a number
of sources including Sydney Morning Herald, Channel 10 and the
ABC.

Newspaper The Policy was promoted in the Sydney Morning Herald, City News,

advertisements Inner West Courier, Wentworth Courier and Central newspapers

Presentations During the consultation period the City’s Green Roof and Walls Senior
Project Officer gave presentations to: GreenUp - Environmental
Professionals and UNSW students as part of a green roofs and walls
summer elective program.

Social Media The City’s tweets on the Policy received 11 retweets and 4 favourites.

o Twitter All comments were positive.

e Instagram

First instagram from the City received 492 likes and 16 comments
Second instagram message received 432 likes and 10 comments
All comments positive including:

“Glad to hear it @beautifulyouaustralia”

e Facebook

The City’s Facebook post received 240 likes and 66 shares including:
‘Just love these — such a great way to bring some green life into the

city”

YourSay consultation

page

The page received:
e 1757 unique visitors
e 187 document downloads
Comments were positive including:
“This is a very important initiative and something that benefits
everyone that lives in, works at or visits the city of Sydney. Congrats to

CoS for making this happen. Keep up the great work!”

Websites

Articles about the Policy were published on at least twelve
independent websites including: Hoyne Property, Elders Real Estate,
Urbananalyst, Local Government News, Sustainability Matters, Vision
202020, Sourceable Industry News and Analysis, Carbon News,
Water Sensitive Urban Design in Sydney, Green Roofs Australasia,

Hutchinson Builders and Green Roofs for Healthy Cities.
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